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Staff initiatives to resolve issues associated with family conflict in end-of-life care

based on interviews at nursing homes for the elderly

Natsuko Harada
Saiseikail Research Institute of Health Care and Welfare

For end-of-life care, the family and the medical/care team must discuss and concur on what
the resident desires and what is in the resident's best interest.

Based on an interview survey, many facilities identify a key family member who can
represent the resident's wishes, including end-of-life care, even before the resident is
admitted to the facility. They also have multiple regular interactions with family members.
In cases of family conflicts, relatives who are uninformed of the situation and do not
communicate with each other tend to unexpectedly find themselves in situations that go
against the wishes of the resident and the key persons who have been identified. These are
situations that conflict with the wishes of the family members and key persons. For this
reason, staffs suggest that the family and relatives fully discuss and devise ways to provide
information about end-of-life care and other materials necessary for decision-making. In
some cases, the facility staff is also present. Facilities were also found to be taking measures
based on the expertise of their staff, such as social workers and nurses.

This study aims to contribute to on-site end-of-life care by clarifying best practices,
including cooperation within and outside the facility, and by considering the training of

staff members.

Keywords: End-of-life care, family conflict, nursing home, profession, information sharing
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