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The structure of difficulty in understanding nonverbal reactions and signs issued by

severely disabled inpatients

Moriaki Yoshida
Saiseikai Research Institute of Health Care and Welfare

(Currently, Minami Kuritsu Community Comprehensive Support Center, Tokyo)

Staff members of facilities for severely mentally and physically disabled children
(persons) often encounter difficulties in understanding the reactions and signs issued by
disabled inpatients who do not have linguistic ability to communicate with others. The
aim of this study was to examine the factors affecting this difficulties in nonlinguistic
communications. The research method was a qualitative and descriptive analysis of
what was discussed during the research meeting with 11 staff workers of facilities for
severely disabled inpatients. As a result, five categories were identified as factors
affecting staff members to understand nonverbal reactions and signs of disabled; (1)
difference in staff’s personal view for practice, (2) difference in perception of inpatients,
(3) difference in experience of practice, (4) insufficient information exchange about
inpatients between staff members, and (5) insufficient daily life experience on the side
of inpatients. Two additional categories were identified with regard to the situations
when the reactions and signs were issued; (6) appearance and change of inpatients and
(7) staff’s judgment in capturing the reactions and signs of inpatients. A total of seven
categories, 11 subcategories, and 36 codes were extracted accordingly. The most
important factor that caused the difficulty to understand nonverbal reactions and signs
was (1) difference in staff’s personal view for practice. It was further found that this
staff’s personal view for practice was related to staff’s values as healthcare professional
as well as staff’s values as a person. In addition, (4) insufficient information exchange
about inpatients between staff members, and (5) insufficient daily life experience on the
side of inpatients were found to affect directly (6) appearance and changes of inpatients

and (7) staff’s judgment in capturing the reactions and signs of inpatients.

Keywords: reaction and sign of inpatients, difficulty in understanding nonverbal reaction

and sign, view for practice





